Coverage
to Care

Coverage to Care Partner
Webinar: Updated Resources
for Understanding Health
Coverage

»F_RVI(‘J&_“ .
ST,
July 27, 2022
=
! 2
|
“é‘(
1
‘94,,1
Maza




Agenda

* Overview of CMS OMH and C2C
* Overview of C2C Relaunch

« C2C Materials Update

* How to Use C2C Resources
 How to Get Involved

- Q&A



CMS Office of Minority
Health

Mission

CMS OMH will lead the advancement and
integration of health equity in the development,
evaluation, and implementation of CMS’s
policies, programs, and partnerships.

Vision

All those served by CMS have achieved their
highest level of health and well-being, and we
have eliminated disparities in health care quality
and access.

Coverageto Care



Coverage to Care
(C20)

What is C2C?

C2C aims to help individuals understand their
health coverage and connect to primary care and
the preventive services that are right for them, so
they can live a long and healthy life.

Coverageto Care




Overview of C2C
Relaunch

Coverage to Care



Relaunch Objectives

The C2C relaunch seeks to:

Improve consumers’ understanding of health coverage and health services

Help consumers connect to primary and preventive care to ultimately improve their health

Give partners the tools they need to customize their health literacy efforts

Increase awareness of C2C to encourage use and sharing of C2C resources




Relaunch Activities

CMS OMH will meet objectives through the following activities:
» Materials development

« Partner engagement and stakeholder outreach

* Research and metrics

» Relaunch event

« Digital media



C2C Materials
Update

Coverageto Care



Materials Updates

Revisions to the Roadmaps and other existing
materials focused on updates and improvements to:

 Content
» Design

» User experience




Content

Content updates include:

« Addressing relevant and timely topics.

Help your patients
make the most of their
health coverage.

» Using keyword analysis to ensure popular keywords
are included throughout content to improve SEO
eﬁortS. go.cms.gov/c2c

« Using research and partner input to determine where
content needs refreshing.

Take control of
your health. Learn q
more about your e
coverage options.
0

go.cms.gov/c2c 1\_4




Design

Design updates include:

» Adhering to the C2C visual style guide to provide a
modernized identity.

» Using visuals to display and depict important
messages.




User Experience

User experience updates include:

» Interactive elements to create visually rich resources that capture audiences’ attention.

» Customizable resources to help partners tailor not only C2C messages but also resources
themselves.

» Expanded accessibility, translations, and cultural appropriateness of consumer-facing materials.




Roadmap to Better Care

Your ROADMAP to health

Make an appointment

* Mention if you're a new patient or
havebeen there before.

= Give the name of your insurance plan
and ask if they take your insurance.

+ Tell them the name of the provider
you want to see and why you want an
‘appointment.

« Ask for days or times that work for you.

QUICK REFERENCE

View Your Path to Better Health p 6: Be Prepared for Your Visit

card vith

Step 7: Decide If the
Ri

1 Start
here
Put your health first

« Staying healthy is important for you
and your family.

+ Maintain a healthy lifestyle at homa,
at work, and in the community: 6

* Get your recommended health

Be prepared for your visit
+ Have your insurance card with you.
* Know your family health history and

:ndle':nand your ol ST make a list of any mediicines you taks. return to
ealth coverage TR —— + Bring a list of questions and things to
O T I S R = discuss, and take noles during your visit,
state Medicaid or CHIP program to + Bring someona with you o help if you ,
saa whal services are covered. need it.
+ Ba familiar with your costs
{promiums, copaymorts, o
deductibles, co-insurance). .

* Know the differance betwesn in-
network and out-of-network. Hfyou want to Decide if the provider is
T 9 °
provider, retum = right for you
ot nn = Did you fael comfortable with the
provider you saw?
| * Ware you able to communicate

- - with and understand your provider?
Find a provider .

« Did you foel lika you and your
* Ask people you trust and/or provider could make good 4 i 4 i
decisions together? i . H B

* Remember: it is okay to change Step 1: Put Your Health First Step 3: Know Where to Step 5: Make an Appointment Step B: Next Steps After

do research on the internet.
« Check your plan's list of
providers.

Know where to go for care
s Usa the emergancy department for a

lifethreatening situation.

* Primary care is preferred when it's not an

amer

* Know the differance between primary care

and emargancy care.

* lfyou're assigned a
provider, contact your plan if
you want o change.

+ [f you're enrolled in
Medicaid or CHIF, contact
your state Medicaid or CHIP
program for help.

Visit

cms.gow/c2c for more inf:

to a different provider!

Next steps after your appeointment

Follow your provider's instructions.

Fill any prescriptions you were given, and take
themas directed.

Schedule a follow-up visit if you need one.
Review your explanation of benefits and pay your
medical bills.

Contact your provider, health plan, or the state
Medicaid or CHIP agency with any questions.

Staying healthy s importart for
you and your family

Meintain & healthy lfestyle &t home,

st wiork, and in tha commurity.
Gat health screenings snd menags
chranic conditions.

Keep all of your heslth informetion
in ane plecs.

Go for Care

Use the emergancy depatment
for a lfe-threatering situstion.
Primary care is preferad when
it's not an emergency.

Know the dfference batween
primary care and smergency care.

Menticn il you're & rewr patient or have besn
thers befcre,

Giva the name of your health plan. Ask if
they take your reurmance.

Tellthem the nama of the provider you want
o588 and why you want &n appointment.
Ak for days or fimee that wark for you

sk what you'llnesd to bring for the
appointment

Your Appointment
Folowyour providsrs instructicrs.
Fill any prescriptions you wers
given, Take them ss diected!
Scharuls & folow-up visit if you nesd cna.
Review your Explanation of Benafite.
Fay your heelth cara bils.

Contact your provider or heatth
plan with any questione.

Roadmapto attar are & A HastNrY &



Roadmap to Better Care

* Explains what health coverage is and how to use it to get primary care and preventive services.
* Includes 8 steps for better care:

Put your health first

Understand your health coverage
Know where to go for care

Find a provider

Make an appointment

Be prepared for your visit

Decide if the provider is right for you
Next steps after your appointment

ONOOGAWNE

* Resource also incudes information about Explanation of Benefits, a sample insurance card, and the
differences between a provider’s office and the emergency department.

» Updated version is now available in English and Spanish.


https://www.cms.gov/files/document/roadmap-better-care-english.pdf
https://www.cms.gov/files/document/c2c-roadmap-better-care-spanish.pdf

Roadmap to Behavioral Health

QUICK REFERENCE

%@, ROADMAP TO
BEHAVIORAL HEALTH HOW TO USE THIS GUIDE

ROADMAP STEP # PAGE
Guide to Mental Health and
Understand your behavioral health 7 Substance Use Disorder Services
A ROADMAP Use this guide with the Roadmap to Better Care to understand how to use your coverage to improve
. your mertal and physical health, This guide adds to the 6 staps of the Readmap to Better Careto give
TO BEHAVIORAL Learn about health insurance 1 importart nformation about behaora helh.
HEALTH
Where to go for help and treatment 1
A Guide to Using Mental
Health and Substance
Use Disorder Services
Find a behavioral health provider 12
Make an appointment with a
behavioral health provider s
Prepare for your appointment 15
Decide if the behavioral health PO S B -
provider is right for you 8
Next steps to stay healthy on 17 Meet Mana
the road to recovery
To demonstrats how you can uss this Readmap, our fitional story,
"Maria's Story.” gives an example to help you undsrstand how you
Glossary AL can uss your heakth coverage n 3 resl-lfe experience to address a
behavicral heakh condition.
Additional Resources
20

Tools




Roadmap to Behavioral Health

» This guide adds to the 8 steps of the Roadmap to Better Care to give important information about behavioral
health.

» Intended to be used in conjunction with the Roadmap to Better Care to better understand how to use health
coverage to improve mental and physical health.

» Updated version is now available in English and Spanish.



https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Roadmap-to-Behavioral-Health-508-Updated-2018.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/CoveragetoCare-Behavioral-Booklet-Spa-508pdf.pdf

Getting the Care You Need: Guide for People
with Disabllities

» Developed as part of CMS OMH’s strategy to foster innovation
by providing tools and resources to empower patients.

— GETTING THE
» This tool walks through important steps in advocating for '?EE%EEE CZ.?: CARE YOU NEED
oneself while seeking care. YOU NEED
.. : : : : A Guide for
« Updated version is now available in English and Spanish. People with
Disabilities

0 28 0
*
T ETE



https://www.cms.gov/files/document/getting-care-you-need-guide-people-disabilities.pdf
https://www.cms.gov/files/document/guide-people-disabilties-spanish.pdf

Managing Diabetes: Medicare Coverage &
Resources

* Provides 10 steps and important information about how
to care for patients with diabetes and how to manage
the condition.

« Updated version is now available in English and ——

. Managing s i W N MEDICARE COVERAGE _ 4
Spanish. Diabetes: & - & RESOURCES ‘
Medicare v i o

overage ’ ;
Resources

10 STEPS FOR PEOPLE LIVING WITH DIABETES

\]
Eat well: Find tips, strategies, y ‘Manage sick days: Take steps fo
and idaas for health eating. | ’ protact your health.

10 Steps for People
Living with Diabetes

.48 Schedule your diabetes care:

O e o iy acth Put both your daily care and doctor
Eat well BB 5chedule your diabetes care AL visits on your calendar
Find tips, strategies, and ideas H Put both your daily care and doctor
for healthy eating. visits on your calendar.
] Maintain a hoalthy weight: Bo prepared: Plan ahead to manage your
f Get active! Be prepared! Leam how to get to a heathy weight JAN\ ) diabetes during times of natural disasters,
f Be physically active to stay in control. :::z‘r'\’;;‘;f:"c'“ by (and stay thero). W dissase outbreaks, and other amergencies.

Maintain a healthy weight
Bl Coomron o oetto sheniny weon: 8
(and stay there) 5

Know your numbers and how to
stay on target

Find out how diabetes &
mental health are connected
Find out how they're connected.

Learn about diabetes self-

' Manage blood sugei 3] Get education and support

+ Prevent complications

management training.

Y
5= Learn how to prevent or delay Leam more about the 0 staos.

related health problems.

(] Manage sick days
A Toke steps to protect your health

1l cms

Manago blood sugar: Know your
numbers and how to stay on target

Provent complications: Loam how to
prevent or dolay related heaith problms:

+

Eind out how diabetes & mental
health are connected: Find out how

they're connected.

Get education and support: Leam
about diabates salf-management training.



https://www.cms.gov/files/document/managing-diabetes-fact-sheet-english.pdf
https://www.cms.gov/files/document/managing-diabetes-factsheet-spanish.pdf

Connected Care: Chronic Care Management
Resources

e CONNECTED CARE

i CONNECTED
CARE TOOLKIT
Chrenic Care Management Resources for
Health Care Professionals and Communities

Are you overwhelmed
with managing

your health care?
You don’t have to be! a e CONNECTED CARE

)

O-

you a dedioated

Ask your doctor about chrenic care

‘care you nesd. For more information
wvisi: go.cms.govicom




Connected Care: Chronic Care Management
Resources

* Through the Connected Care campaign, CMS OMH and the Federal Office of Rural Health Policy at the Health
Resources & Services Administration raise awareness of the benefits of chronic care management (CCM) for

patients with multiple chronic conditions and provide health care professionals with resources to implement
CCM into their practices.

* Resources include the CCM toolkit, poster, patient postcard, and provider postcard. Below are links to each
updated material and the currently available languages:
» Toolkit (English)
* Provider postcard (English)
» Poster for patients (English and Spanish)

» Patient postcard (English, Arabic, Chinese, Haitian Creole, Korean, Russian, Spanish, Viethamese)



https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/CCM-Toolkit-Updated-Combined-508.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/connected-hcppostcard.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/connected-patientposter-english.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/connected-patientposter-spanish.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/connected-patientpostcard-english.pdf
https://www.cms.gov/files/document/ccm-patient-postcard-arabic.pdf
https://www.cms.gov/files/document/ccm-patient-postcard-chinese.pdf
https://www.cms.gov/files/document/ccm-patient-postcard-haitian-creole.pdf
https://www.cms.gov/files/document/ccm-patient-postcard-korean.pdf
https://www.cms.gov/files/document/ccm-patient-postcard-russian.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/connected-patientpostcard-spanish.pdf
https://www.cms.gov/files/document/ccm-patient-postcard-vietnamese.pdf

Prevention Resources: Flyers and Tabloid

* Provide information on how to take advantage of preventive
services that are available at no cost under most health

coverage. CE

PUT YOUR HEALTH

PREVENTION:
lrage PUT YOUR
HEALTH FIRST

Make time for physical activity, healthy eating, relaxation, and sleep.

» The prevention flyers are tailored for women, men, and FIRST: ADULTS
parents and guardians of teens, children, and infants. cavoprmatie iy o
» Updated versions of each resource are now available in T e p—— O i
- - @ Type 2 dic
English and Spanish and can be found on our C2C mE i e i
Prevention Resources webpage. \ Y e b



https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumerresources/prevention-resources

My Health Coverage At-a-Glance

My Health Coverage At-a-Glance allows you to work
with patients to create a customized guide to their

health cove rage @ My Health Coverage at-a-Glance mm MY HEALTH COVERAGE
ey AT-A-GLANCE

Plan Information

» This tool helps consumers better understand their = = — e ~
plan, what they pay for health care, and where to go — e §

The payment you make to a health insurance

(
a =7 company or plan for your coverage. This is usually : o
O n O n e p ag e i paid each month to keep your coverage. e = T [._. ]
) [0 et

keop your coverage.

Deductible

The amount you pay for health care services before (-
your health plan begins to pay.

DEDUCTIBLE: The amount you
pay for
your

Copayment (Copay) ¢
A set amount you pay for a medical service or (
supply. There may be different costs for a doctor's Pescigionw  Hospital copay w-

« Updated version is now available in English and
Spanish.

COPAYMENT (COPAY): A st amount
youpay ( ) ( J

visit, hospital outpatient visit, or prescription. I ) ( )

it hospitalcpatient vt or prescrpton. | ) ( )

B Pr

Colinsurance Primary consurance v Specialst cansuance v
N

N
) Anportion you pay as your share of the cost for G ) G )
\ | services after you pay any deductibles. Pescpton consance  Hosptal camsusance = ( o ) ( )
- G ) ( ) wyou s s
= you pay any deductibies.
V} 6

RUTOEE o CkeT Outof-pocket maximum
The most you pay bofore your plan starts to. | )
pay 100% for i

Out-of-pocket maximum Out-of-pockst makaum »

The most you pay before your plan starts to pay (

100% for covered services in a plan year. i e
dutuct and thr cost

Preventive services Ot v
Routine health care screenings, check-ups, and (@ )

vaccines. For example, flu shots, depression 35 Uo7 ot i adiomt R e
screenings, and blood pressure tests.



https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/MyHealthCoverage.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/My-Health-Coverage-At-A-Glance-Spanish-508.pdf

Enrollment Toolkit

» This helpful toolkit is for community partners, assisters, and other

ENROLLMENT TOOLKIT
HELP CONSUMERS
CHOOSE THE RIGHT PLAN

people who help consumers enroll in coverage or change their plan.

« This resource helps consumers choose the plan that meets their needs
and understand how to use their coverage to get the care they need.

» Currently available in English - Spanish version coming soon!



https://www.cms.gov/files/document/c2c-enrollment-toolkit-2021.pdf

Using C2C
Resources

Coverage to Care



Where to Begin?

Start the Conversation. Use the Roadmap to Better Care as a tool to help people understand their new
coverage and understand the importance of getting the right preventive services.

Help Consumers Understand. The Roadmap to Better Care has a lot of information for consumers. You can
help them use it as a resource to refer back to as they journey to better health and wellbeing.

Personalize It. You know your community. Consider adding local resources and information.




How to Get Involved?

There are many ways to get involved!

« Become a C2C partner

* Order and share C2C resources, free of charge to you and your organization
* Plan an event in your community

» Subscribe to the C2C listserv

 Send stories to coveragetocare@cms.hhs.gov



mailto:coveragetocare@cms.hhs.gov

How to Order Resources?

C2C resources are available to download and order.

» Order printed copies and have them shipped at no cost to your organization or directly to you from the CMS
product warehouse.

* Many resources are available in English, Arabic, Chinese, Haitian Creole, Korean, Russian, Spanish, and
Vietnamese. Ukrainian versions for select resources will be available soon.

 Resources for Tribal audiences are also available at go.cms.oov/c2c.



../../Relaunch/Stakeholder Engagement/C2C Webinar - July 27/productordering.cms.hhs.gov
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/from-coverage-to-care

How to Stay Updated?

Sign up for emails today!

* Become part of our network by subscribing to the C2C listserv: http://bit.ly/CMSOMH

(M_ s Centers for Medicare & Medicaid Services

www.cms.gov  www.medicaid.gov www.medicare.gov

Email Updates
To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

Email Address *

SUBMIT ‘ CANCEL'

Your contact information is used to deliver requested updates or to access your subscriber preferences.

Privacy Policy - Help



http://bit.ly/CMSOMH

Q&A

Coverage to Care



Thank You!

Visit our website:
go.cms.qgov/c2c

Contact us:
CoverageToCare@cms.hhs.qov

C2C Listserv:
http://bit.ly/CMSOMH



../../Relaunch/Stakeholder Engagement/C2C Webinar - July 27/go.cms.gov/c2c
mailto:CoverageToCare@cms.hhs.gov
http://bit.ly/CMSOMH
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